Open Payments User Guide

For Physicians and Teaching
Hospitals

Chapter 9: Review and Dispute for Physicians and Teaching Hospitals

This chapter provides information on the process for physicians and teaching hospitals in the Open
Payments system to view records submitted regarding payments and other transfers of value, as well as
ownership and investment interests, submitted about them from applicable manufacturers and
applicable GPOs.

This chapter is divided into the following sections:

e Overview of Review and Dispute, which provides information on the review and dispute
process within the Open Payments system.

e Reviewing and Affirming Payments and Other Transfers of Value, which provides information
on how physicians and teaching hospitals can review and affirm data submitted about them by
applicable manufacturers and applicable GPOs.

e Initiating and Withdrawing Disputes, which provides information on how physicians and
teaching hospitals can initiate or withdraw a dispute of submitted data.

All physicians and teaching hospitals who choose to view data reported about them must register in
both EIDM and Open Payments prior to accessing the system. See Chapter 8 for registration
information.

Once an applicable manufacturer or applicable GPO has reported a payment or other transfer of value
about a physician or teaching hospital, or physician ownership or investment interest, the physician or
teaching hospital will be able to review the payment or transfer of value information and affirm or
dispute the submitted data prior to it being made public. This process is referred to as “Review and
Dispute.” Any user who has permission to dispute records may initiate a dispute on any record they
have access to.

The review and dispute period will start at least 60 days before the information is to be published for
that program year. Physicians and teaching hospitals will work directly with reporting entities to resolve
disputes outside of the Open Payments system.
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If a dispute is not resolved before the end of the 60-day period, the latest, attested-to data submitted by

the applicable manufacturer or applicable GPO will be published in the next data publication and

identified as being under dispute.

Reviews and disputes can occur outside of this 60-day period; the review and dispute process is open

year-round. If the applicable manufacturer or applicable GPO cannot resolve the dispute with the

physician or teaching hospital within those 60 days, all parties should continue to seek a resolution. The

process is outlined in Figure 9.1 below.

Figure 9.1: Review, Dispute, and Correction Process

During

What Happens During

What Happens During

What Happens During

Review? Dispute? Corrections?
Applicable Physicians and teaching Applicable manufacturers
manufacturers, hospitals can dispute and applicable GPOs
applicable GPOs, information reported should work with the
physicians and about them or their disputing physician or
teaching hospitals institutions. teaching hospital to
Ltz\]/cl(;elz itthiil:ntla;c: e e correct disputed data.

. during this 45-day Applicable manufacturers
sl period that are not or applicable GPOs must
Day 1-45 resolved by the end of submit a revised report to
the period will be make the corrections and
reflected in the public re-attest to the updated
data as the record will data.
be shown as under
dispute.
CMS will not mediate
any dispute.
Applicable Physicians and teaching Applicable manufacturers
manufacturers and hospitals may continue and applicable GPOs
applicable GPOs seek to initiate disputes should work with
to resolve disputes during this period but physicians and teaching
received from resolutions may not be hospitals to make
physicians and reflected in publicly corrections.
teaching hospitals. displayed data. Corrections made to
> 45 Days Physicians and disputes may not be

teaching hospitals may
continue to review the
data.

included in the next
publication of data.

Applicable manufacturers
and applicable GPOs must
send CMS a revised report
to make the appropriate
corrections and re-attest
to the updated data.
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There is an initial 45-day period for physicians and teaching hospitals to review and dispute data
submitted about them by reporting entities, and work with reporting entities to resolve the disputes.
Immediately following that initial 45 days is an additional 15-day correction period for reporting entities
to continue to work with physicians and teaching hospitals on dispute resolution.

Disputes initiated or resolved after the 60-day period will not be published in the initial publication of
data. Those disputes and any related data changes will be published in the next publication of data,
either in a refresh publication of the program year data or the publication of the next program year’s
data. In the publication, the data will be associated with the program year of the data, not the date of its
publication. Disputes initiated within the initial 45-day review and dispute period, and resolved by the
end of the additional 15-day correction period, will be published and identified as non-disputed in the
initial public posting of data. Disputes initiated during the 15-day dispute correction period will not be in
the initial public posting of data.

Figure 9.2 below explains how the dispute initiation and resolution timing affects the public display
status of the data:

Figure 9.2: Dispute Initiation, Resolution, and Public Display of Program Year 2013 Data

Dispute Resolution Status

Timing of Dispute Within 45-Day Initial
Initiation Period or 15-Day

Correction Period

Public Display Status

Data, with any revisions from

Within 45-day review, Resolved resolution, will be published as non-
dispute & correction disputed in September 2014.
period Data published as disputed in

ML September 2014.

Data published as non-disputed in both
September 2014 and the subsequent

After 45-day review, data publication related to the 2013
dispute & correction

i Resolved program year data.

prior to the review, Any revisions to data due to resolution
dispute & correction will appear in subsequent data

period before the next publications

data refresh or Data published as non-disputed in

September 2014 and as disputed in the
subsequent data publication related to
2013 program year.

publication Not resolved

** The exact date may vary. Note that the rule does not require CMS to display the data as disputed if
not resolved during this period.

Records that have been disputed will have one of the following dispute statuses:
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e Initiated: indicates that a physician or teaching hospital has initiated a dispute against a record
submitted by an applicable manufacturer or applicable GPO.

o Acknowledged: indicates that an applicable manufacturer or applicable GPO has received and
acknowledged a dispute initiated against them by a physician or teaching hospital.
Acknowledging a dispute will trigger a notification to the initiating physician or teaching hospital
letting them know their dispute has been received.

e Resolved, No Change: indicates that either the applicable manufacturer or applicable GPO does
not agree with a dispute initiated by a physician or teaching hospital or the applicable
manufacturer or applicable GPO has discussed the dispute with the initiating physician or
teaching hospital and it was determined that no change in the data was necessary. The
physician or teaching hospital who initiated the dispute can initiate a new dispute if they
disagree with “resolved, no change” status.

e Withdrawn: indicates that a physician or teaching hospital has withdrawn a dispute they
initiated against a record submitted by an applicable manufacturer or applicable GPO.

e Resolved: indicates that disputed data was updated and then resubmitted and re-attested to by
the applicable manufacturer or applicable GPO.

Emails transmitted to applicable manufacturers, applicable GPOs, physicians, and teaching hospitals
from the Open Payments system for review and dispute will not contain contact information. For
example, an email notifying a reporting entity of a dispute from a physician will contain only the
information needed to locate the record in the Open Payments system. You can view a sample
notification email for each review and dispute action in Appendix D. Contact information can be
obtained only by opening the record within the Open Payments system itself.

Section 9.1: Reviewing and Affirming Submitted Data

Physicians and teaching hospitals that have registered with the Open Payments system may review all
payment, other transfer of value, and physician ownership or investment interest data submitted by an
applicable manufacturer or applicable GPO about them. When the data has been reviewed and the
physician or teaching hospital does not find discrepancies in the data submitted, they may choose to
affirm that the record(s) are in good standing.

Records that have not been affirmed will still be included in the next data publication. Note that if you
determine that a record you previously affirmed is in error, you can initiate a dispute on that record. The
process for reviewing and affirming disputes is illustrated in Figure 9.3 below. Step-by-step
walkthroughs of various scenarios follow.

Figure 9.3: Review and Affirmation Process

Log in to Open View Listed

Select Covered Review Selected

Payr’ﬂent; Recipient and Records for the Select Ref:ord(s) R —
Select "Review Covered to Affirm X
. N Program Year . Affirm Records
and Dispute Recipient
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Section 9.1b: Physician — Reviewing and Affirming Submitted Data

Step 1: Access the Open Payments system via the CMS Enterprise Portal (https://portal.cms.gov/) and
select the “Review and Dispute” tab.

Open Payments (Sunshine Act)

Physician Switch User Type

Review and Dispute
R , Dispute

My Profile
Home

Account, Roles, Mominations Help

» Access the Open Payments User
Welcome to the Open Payments System & s
D Cormcttatyema
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Step 2: Select the physician and the appropriate program year for the physician you wish to review for
data submitted by applicable manufacturers and applicable GPOs. Select “Show Records.”

Open Payments (Sunshine Act)

Physician Switch User Type

Review and Dispute My Profile
Beview, Affirm, Dispute nt, R

Access the Open Payments User
Guide

Review and Dispute Overview

9 Meed help with the website?

) L Y )
Afield with an asterisk (*) is reguired. [ Contact Us by email

Physician Records

Selectthe reparting entity and program yvear for which records relating to payments or other transfers of value, ar
ownership ar investment interests are disputed. Then select "Show Disputes "

Thete is an initial 45-day period for physicians and teaching hospitals to review and dispute their data hefore itis
made public. Following that initial 45 days is an additional 15-day correction period for reporting entities to work
with physicians and teaching hospitals to resolve disputes.

FPhysicians and teaching hospitals may initiate disputes with repoding entities at anytime, not just during the
abaove-mentioned periods. Mote the information below to understand how the dispute initiation and resolution
timing affects public display ofthe data

= Dizputes intisted within the intial 45-day review and dispute period, and resolved by the end of the additional 15-
day correction period, will ke publiished and tagged s non-disputed Inthe September 2014 publication of the
data.

Dizputes intisted within the intial 45-day review and digpute period, and MNOT resolved by the end of the
additional 15-day correction period, will be published and tagoed a3 disputed in the September 2014 publication
of the data.

Dizputes inttisted after the 45-day review and dispute period, and resolved by the beginning of the following
reviewy period, will be publizhed and tagged a5 non-disputed in both the September 2004 data publication and
subzequent data publications (however, the values of the published dats will be different for each of these
publications, per the dizpute resolution)

Dizputes inttisted after the 45-day review and dispute period, and MOT resolved by the beginning of the following
reviesy period, will ke published and tagyed as non-disputed inthe current display status (September 2014) and
tagusd a5 disputed inthe upcoming data release display status.

Only records for which initial attestation was completed befare the start of the review and dispute period will be
cansidered for publication in the September 2014 publication of data.

For a complete list of detailed rules around data publication, refer ta the Open Payments User Guide.

*Choose a Physician:

John Doe |Z|

*Program Year:

2013 [

2!

Show Records
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Step 3: On the records page, you will see a list of all submitted records for the selected physician. You
may filter the records by selecting “Entity Making Payment” from the appropriate drop-down menu. You
may further filter information by including the Record ID, Date of Publication and/or Dispute ID. You do
not need to filter the results in order to proceed. Scroll to the right and select “View” under the column
title “View Record” to view the record details. Please note that this information is only available on the
Open Payments system, and cannot be downloaded.

Open Payments (Sunshine Act)

Physician Switch User Type

Review and Dispute My Profile
Eeview, Affirm, Dispute ! unt, Ro ominations

Review and Dispute - John Doe - 2013

Back

The table below contains only the records reported for the selected physician during the selected program year.

The list is organized by reporting entity, including reporting entities that reportedmade payments or other transfers of value to the physician, and
reporting entities in which the physician has ownership or investment interests.

Only records that have been attested to by reporting entities will be displayed. Records that have not yet been attested to or are still being
processed by a reporting entity will be made available for review only after attestation has been completed

Please note: There is a horizontal scroll bar below the table, for you to use to view more columns in the table. Use the filtering tools below to
customize your view of the disputed records.

To take an action related to a disputed record, select the check box in the first column of the table (next to the Entity Making Payment column). You
may then perform the following actions on the selected record(s):

+ Select "Affirm Record" to confirm the payment or other transfer of value, or ownership or investment interest

* Select "Dispute Record"” to dispute the payment or other transfer of value, or ownership or investment interest. You will need to provide a reasonable
explanation for your dispute of the record.

+ Select "Withdraw Dispute” to acknowledge that the physician is no longer disputing the record

To return to the previous page, select "Back.”

For more information about the review and dispute process, refer to the Open Payments User Guide.

Physician Records

Entity Making Payment: Record ID: Date Of Publication:
Please Select E Please Select E
Dispute ID: Review and Dispute Status: Payment Category: Affirmed (Yes/No):
‘Amctlfr:s:;\edged " General Payments ™ Yes
Resolved No Change " Research Payments T
Withdrawn
Resolved I” owmership or Investment Interest Search Clear Al

Showing Results for:[All]

Show Entries 10

Affirm Record Dispute Record Withdraw Dispute
Delay i
Form 0f Mature Of P:I:)i(l:l;ion of Current
Select || Entity Maki P it P nt P it Date of Last Modified
ntity Making || pording [|pispute g |7 aymentor  ||Fayment or = Amount($) & [|Research astModmed |l pecord
' Payment ¢ Category{s ||Transfer of | Transferof |[Paymentds Date ¢ o
Value s Value & Payment Standing
v v Indicator &
ABCDE Medical |[ 10054 General Cash or cash Consutting Fee |[2013-11-04 $5,000.00 Mo 2014-07-02 Attested
Payments eguivalent
' ABCDE Medical (|10058 General Cashorcash | Grant 2013-10-21 $7,500.00 Mo 2014-07-02 Attested
Payments Euivalent
r ABCDE Medical || 10055 General Cashor cash || Education 2M3-12-11 $1,500.00 Mo 2014-07-02 Altested
Payments Eouivalent
< Pagelofl oy Fage q -
« L J r
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Step 4: Review the information of the submitted record. When finished, select “Back” to return to the
Records page.

B ﬁazgopem!mmg
Record ID: 10054

Need help wilh e webste?
Contact Us by email

-~

Back
Program Vea: Larst Modified Dot 018,061
Ly ADCDE Medical Larst Modiied Uy W,
Payenen Catagarye  Ganarsl Payments Subinission Date: 201 4-06-11 4
Consolidated Repotieg 1o Subimitted By John Dos

FRecord Stans: Atiesies

Drvenibie St | .

o Dipatis aned a7 viehdranm
e

96T Acknowledged
1045 Dismissed

Recipient Demegraphic Information

Covered Reciplo Type: Frivsician
Plysicion Fust Hame: are
Pliysichan Middle Name:
Plysichan Last Mame:  Dos
Plrysician Maine Suflie

Shiesl E .

Paciplent Businsss Stes Addrass Lina 2
Rociplent CRy:  Rabmory
Foaciphont State;  Maryians

Heciplent Zip Code:

5
Meciplent Comiy: URTED STATES
Pacipient Province:

Maciplent Postal Code:

Racipbent Fmadl Addross:

Phaysiclan Primary Type: Modical
Pliysician HPE 1418258366
Physician Specialy: 1232867880
Plysician License Stabe; VRGTA
Playsician Lizanas Mubar: VAT01
Plwsician Licanisn State:
Pasiclan Licenise Hunser:
Plwpsiclan Licatise State:
Plwysician License Mumber:
Plysician License State:
Plasician Liconss Humbar:
Plwsician Lizanas State:
Plasician Licenise Hunssr:

Assoclated Drug, Device, Blological, or Medical Supply Infermation

Product dcater; Combrrtion

Manss of Assciatad Drug o Blebagient 1 Prod_27

ol of Raslogicat

Marvee of Assaciated Covrred Device s Medical Supply 1 Frod_ 322 Prd_- 4.3 Prod_20, 4 Frod_t
Frod_4

Transfer of Value [Payment} Information

Totil Amout of Payment: 2000
Dae of Paaneil: 29131154

Mambar of Paymmans isehudad i Total Amst: |

Form of Payemen o Transtor of Vakies Cash or cash sguvalent

Mt e of Pagamen o Transfer of Value:  Censutng Fee

General Record Information

Playsician Canership Indicator: Ho

s

Thied Party Paywnees Racipsant Widic ato:
Waiiet of Thinel Paaty Fanity Raec bt Pasanon o Transfor of Valle

Charky ndc atos:

hindd Party Equals Covetedd Reciplin Rlicator: 1e

Delay

Contextusl Wformation:

Back
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Step 5: Select the record(s) you wish to affirm. You may only affirm records with a review and dispute
status of “Resolved, No Change,” “Withdrawn,” or “Resolved,” or record with no review and dispute

status given. When the record(s) has been selected, select “Affirm Record.”

Open Payments (Sunshine Act)

Physician Switch User Type

Review and Dispute My Profile
Review, Affirm, Dispute E nt, omina

Review and Dispute - John Doe - 2013

Back

The table below contains only the records reported for the selected physician during the selected program year.

The listis organized by reporting entity, including reporting entities that reportedmade payments or other transfers of value to the physician, and
reporting entities in which the physician has ownership or investment interests.

Only records that have been attested to by reporting entities will be displayed. Records that have not yet been attested to or are still being
processed by a reporting entity will be made available for review only after attestation has been completed

Please note: There is a horizontal scroll bar below the table, for you to use to view more columns in the table. Use the filtering tools below to
customize your view of the disputed records

To take an action related to a disputed record, select the check box in the first column of the table (next to the Entity Making Payment column). You
may then perform the following actions on the selected record(s):

* Select "Affirm Record" to confirm the payment or other transfer of value, or ownership or investment interest.

* Select "Dispute Record" to dispute the payment or other transfer of value, or ownership or investment interest. You will need to provide a reasonable
explanation for your dispute of the record

- Select "Withdraw Dispute” to acknowledge that the physician is no longer disputing the record

To return to the previous page, select "Back "

For more information about the review and dispute process, refer to the Open Payments User Guide.

Physician Records

Entity Making Payment: Record ID: Date Of Publication:
Please Select E' Please Select E'
Dispute 1D: Review and Dispute Status: Payment Category: Affirmed (Yes/No):
Initiated r r
Acknowledged General Payments Yes
Resolved Mo Change I” Research Payments ™ no
Withdrawn
Resolved I ownership or Investment Interest Search Clear All

Showing Results for:[All]

Show Entries 10 E

Affirm Record Dispute Record Withdraw Dispute
Delay i
Form Of Hature OF \ / p:|:’|ym on of Current
Select || Entity Maki P it P nt P it Date of Last Modified
ntity Making ||p o oraing  [|nisputen g [P dvmenter (Fayment o © Amount($) & ||Research ast Modited || pecora
r Payment ¢ Category<y | Transfer of || Transfer of || Paymentg Date ¢ .
Valued Value & Payment Standing £
- > Indicator $
ABCDE Medical || 10054 General Cashorcash  ||Consuling Fee || 2013-11-04 $5,000.00 o 2014-07-02 Attested
Paymerts equivalent
r ABCDE Medical || 10058 General Cashorcash || Grant 2013-10-21 $7,500.00 o 2014-07-02 Attested
Payments euivalent
r ABCDE Medical || 10055 General Cashorcash || Education 2013-12-11 1,500.00 o 2014-07-02 Attested
Payments equivalent
1< < Page 1 of 1 5 s Pame 4 -
[ . r
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Step 6: Review the information on the “Affirm Records” page. If the information is correct, select “Affirm
Records.” We will discuss disputing records later in the User Guide.

Open Payments (Sunshine Act)

Physician Switch User Type

Review and Dispute My Profile
Eeview, Affirm, Dispute Account, Roleg, Nominations

Affirm Records

John Doe - 2013

Back

Select"Affirm Records” to confirm the payments or other transfers of value, or ownership orinvestment interests reported by the entity are accurate and valid
Toreturn to the previous page, select"Cancel”

Far rare information aboutthe review and dispute process, refer to the Open Payments User Guide.

You are affirming the following [1] recordis):

Record ID Entity Making Date of Payment Amount () Record Status Review and Dispute
Payment Status
10054 ABCDE hMedical 2013-11-04 $5,000.00 Attested

Cancel

Affirm Recorl
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The following message will be displayed on the screen, confirming the success affirmation of the
submitted record. Also, the record’s “Affirmed Yes/No” indicator, visible in the view records table, will
be settoY.

Open Payments (Sunshine Act)

Physician Switch User Type

Beview and Dispute My Profile
Review, Aflirm, Dispute

Review and Dispute - John Doe - 2013

Back

You have successfully affirmed the following record(s):
Record Id

10054
The table below contains only the records reported for the selected physician during the selected program year.

The list is organized by reporting entity, including reporting entities that reportedmade payments or other transfers of value to the physician, and
reporting entities in which the physician has ownership or investment interests

Only records that have been attested to by reporting enfities will be displayed. Records that have not yet been attested to or are still being
processed by a reporting entity will be made available for review only after attestation has been completed.

Please note: There is a horizontal scroll bar below the table, for you to use to view more columns in the table. Use the filtering tools below to
customize your view of the disputed records.

Totake an action related to a disputed record, select the check box in the first column of the table (next to the Entity Making Payment column). You
may then perform the following actions on the selected record(s):

Select "Affirm Record" to confirm the payment or other transfer of value, or ownership or investment interest.

+ Select "Dispute Record” to dispute the payment or other transfer of value, or ownership or investment interest. You will need to provide a reasonable
explanation for your dispute of the record

Select "Withdraw Dispute” to acknowledge that the physician is no longer disputing the record

Toreturn to the previous page, select "Back.”

For more information about the review and dispute process, refer to the Open Payments User Guide.

Physician Records

Entity Making Payment: Record ID: Date Of Publication:
Please Select Please Select E
Dispute ID: Review and Dispute Status: Payment Category: Affirmed (Yes/No):
Initiated r r
General Payments Yes
Acknowledged &
Resolved No Change I Research Payments " Mo
Withdrawn
Resolved ™ Ownership or Investment Interest Search Clear All
Showing Results for:[All]
Show Entries 10 El
Affirm Record Dispute Record Withdraw Dispute
rorm 0t Hature OF Eﬁ:mlmu of Current
Select (| ity Making Payment Paymentor ||Payment or ||Date of Last Modified
& i & &
- Payment & Record ID$ Dispute 1D Category S TS o TRLEED Payment & Amount($}<> || Research Date & Recur.il N
Vatie s altie Payment Standing &
& W Indicator &
- ABCDE Mecdical |[10054 Genegral Cash or cash || Consulting Fee |(2013-11-04 $5,000.00 Mo 2014-07-02 Atested
Payments equivalent
r ABCDE Medical (10056 General Cash or cash || Grant 201340-21 $7,500.00 Mo 2014-07-02 Aftested
Paymerts exLivalent
- ABCDE Medical |[10055 General Cash or cash (| Education 20134211 $1,500.00 ho 2014.07.02 Attester
Payments ecuivalent
1< < Page 1 of 1 > »  Page 4 -
4 m »

Section 9.2: Initiating and Withdrawing Disputes
Data submitted regarding payments or other transfers of value to physicians or teaching hospitals by
applicable manufacturers and applicable GPOs can be disputed by that physician or teaching hospital.
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Section 9.2c: Physician - Initiating a Dispute
Step 1: Access the Open Payments system via the CMS Enterprise Portal (https://portal.cms.gov/) and

select the “Review and Dispute” tab.

Open Payments (Sunshine Act)

Physician Switch User Type

L
Account, Roles

Guide

Welcome to the Open Payments System

Meed help with the website?
Contact Us by email

[» Access the Open Payments User
H

Y
¢ 2

/A

Step 2: Select the physician and the appropriate program year you wish to review for data submitted by
applicable manufacturers and applicable GPOs. Select “Show Records.”

Open Payments (Sunshine Act)

Hevta o D My Profile

e Access e Open Payments User
Guide

fea saerisk (") i n Heed help with the websile?
ANt with an astarisk () is rquind ? ey ol

Review and Dispute Overview

Physiclan Records

Salertihe repceling eniity Snd HIogram yesr for which records relating 1o payments of cimer ransfars of valus, of
Rilp 0 et inferests ans dispused. Then Solect "Ehov 05"

and dispute thair data befors it s

Initial &5

1 DURIOY T0F FRESTHNG erites b work

epoeing entities at ary Sme, not just during ihe
rstand how the disputh INMAton and rasaiuon

Drgutn N o
sk ot exction prriod, vl b rbkshend arad bagged . rorisgaded
datn

« Disgadres ibindead e e iisd 45ty oo sved dhsgdty picel o
S5 cllractia, Bt SN GuNioN S g s e
of the data

* Dutpuiss ribisted aftes S 45-day reviaw
s i, il o &

of S usishe dtn il by

pube parical, 8 WO rissoheed by The beginning of the Roiwing
gt i1 e Curv i gy piAl (Sapterrie 014
sy s

i initial AMBSTSHON was coMplatad Balane 6 S1ar of i raviaw and DUt perind wil bb

iy e,

con for publicaion in the Septemer 2014 publicaton of data

Far i cormpliti [1S2 0F ditaled i Sround data publicalion, e o i Ope Paamnents Bser Guide,

é “Choes a Pkt
John Do -
" Program Year:
w13 -
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Step 3: On the Records page, you will see a list of all submitted records for the chosen physician. If you
wish, you may filter the records by selecting the “Entity Making Payment” from the specified drop-
down. You may also filter further by including the Record ID, Date of Publication and/or Dispute ID. You
do not need to filter the results in order to proceed. You can also scroll to the right to view more
information about the record. Scroll to the right and select “View” under the column title “View Record”
to view the record details. Please note that this information is only available on the Open Payments
system, and cannot be downloaded.

Select the record(s) you wish to dispute. When the record(s) has been selected, select “Dispute Record.”

Open Payments (Sunshine Act)

Physician Switch User Type

Review and Dispute My Profile
Review, Affirm, Dispute Account, R minations

Review and Dispute - John Doe - 2013

Back

The table below contains only the records reported for the selected physician during the selected program year.

The list is organized by reporting entity, including reporting entities that reportedmade payments or other transfers of value to the physician, and
reporting entities in which the physician has ownership or investment interests.

Only records that have been attested to by reporting entities will be displayed. Records that have not yet been attested to or are still being
processed by a reporting entity will be made available for review only after attestation has been completed

Please note: There is a horizontal scroll bar below the table, for you to use to view more columns in the table. Use the filtering tools below to
customize your view of the disputed records.

To take an action related to a disputed record, select the check box in the first column of the table (next to the Entity Making Payment column). You
may then perform the following actions on the selected record(s):

* Select "Affirm Record" to confirm the payment or other transfer of value, or ownership or investment interest.

* Select "Dispute Record" to dispute the payment or other transfer of value, or ownership or investment interest. You wil need to provide a reasonable
explanation for your dispute of the record

+ Select "Withdraw Dispute” to acknowledge that the physician is no longer disputing the record

To return to the previous page, select "Back.”

For more information about the review and dispute process, refer to the Open Payments User Guide.

Physician Records

Entity Making Payment: Record ID: Date Of Publication:

Please Select Please Select

Dispute ID: Review and Dispute Status: Payment Category: Affirmed (Yes/No):
Initiated r r
Acknowledged General Payments Yes
Resolved No Change " Research Payments ™ no
Withdrawn
Resolved " ownership or Investment Interest Search Clear All

Showing Results for:[Alll

Show Entries 10 B

Affirm Record Dispute Record Withdraw Dispute
Dek
Form 07 Hature OF TG Current
Select || Entity Maki Date of Last Modified
ntity Making || rdiDg || Dispute ID ¢ o o <o Amount($) & ||Research astiodited) pecora
r Payment g Category¢y |[Transfer of |[Transfer of |[Paymentg Date ¢ .
@ " Payment Standing &
e e Indicator §
- ABCDE Medical |[10054 Genersl Cashorcash  |[Consuting Fee ([2013-11-04  |[$5,000.00 Ho 40702 |[Attested
Fayments ecuivalent
"1 || ABcoe weaca | 1005s General Cashor cash |[Grant 013021 [|37,50000 1o 20140702 |[Attested
5 Payments eqivalent
- ABCDE Medical |[10055 General Cash or cash  |[Education 0134241 [|31,500.00 Ho 20140702 |[Attested
Paymerts equivalert
¢ Pageloft 5 oy Page q -
« i B
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Step 4: Review the information on the “Dispute Records” page. You must enter a reason for dispute
within the text box before continuing. The text box can contain up to 4,000 characters, including spaces.
Special characters allowed in the box are limited to apostrophes or single quotes (‘), periods (.),
ampersands (&), hyphens (-), and commas (,).

Note: As mentioned, you must provide a reason why the records are being disputed in the “Reason for
Dispute” text box. If you have different reasons for each of the records being disputed, you may
dispute one or more record(s) at a time with a common dispute factor, and enter the relevant reason
for dispute. The contents of the “Reason for Dispute” box will be sent in an email to the reporting
entity that reported the payment, other transfer of value, or physician ownership or investment
interest. If multiple disputes are initiated at the same time across different reporting entities, the
same “Reason for Dispute” text will be sent to all of the reporting entities included in the dispute.
When finished, select “Send Dispute.”

Open Payments (Sunshine Act)

B Disvie
B, Affern, Dizouls

Dispute Records

John Doe - 2013

Back
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The following “Dispute Confirmed” message will be displayed on the screen. An email notification will be
sent to the reporting entity.

Open Payments (Sunshine Act)

yaiian Swiin User Tyge

Disputes Confirmed
John Doe - 2013

Continue

You have successtully initiated the ollowing dispute(s).

A0 emal ' matify the reporting entity.
Date Dispute(s) inftistect 1550
Fecorin Dispante 1D Assigned Entity Makm
Fapment
10056 1" ABCOE Medcal

Reason for Dispute:
The parment amount 15 ingomect Thi ameunt recered was 7,500 and neeos o be updated

Contine

Section 9.2d: Physician - Withdrawing a Dispute
Step 1: Access the Open Payments system via the CMS Enterprise Portal (https://portal.cms.gov/) and
select the “Review and Dispute” tab.

Open Payments (Sunshine Act)

Physician Switch User Type

Home

Guide

Welcome to the Open Payments System

E» Access the Open Payments User
H

MNeed help with the website?
Contact Us by email

&
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Step 2: Select the teaching hospital and the appropriate program year you wish to review for data
submitted by applicable manufacturers and applicable GPOs. Select “Show Records.”

Open Payments (Sunshine Act)

Physician Switch User Type

Review and Dispute My Profile
Renvigw, Affirn, Dispute

nt, R ominations

Access the Open Payments User
Guide

Review and Dispute Overview

MNeed help with the website?
Contact Us by email

.\)Q

Afield with an asterisk (7} is reguired.

Physician Records

Selectthe reporting entity and program year forwhich records relating to payments or other transfers of value, or
ownership or investment interests are disputed. Then select"Show Disputes.”

There is an initial 45-day period for physicians and teaching hospitals to review and dispute thelr data before itis
made public. Following that initial 45 days is an additional 15-day correction period for reporting entities to work
with physicians and teaching hospitals to resolve disputes.

Physicians and teaching hospitals may initiate disputes with reporting entities at any time, not just during the
above-mentioned periods. Mote the information below to understand how the dispute initiation and resolution
tirning affects public display of the data

= Disputes intiated within the inttial 45-day review and dispute period, and resolved by the end of the additional 15-

day correction period, will be published and tagaed a5 non-disputed in the September 2014 publication of the

data

Disputes inttiated within the intial 45-day review and dispute period, and NOT resolved by the end of the

additional 15-day correction period, will be published and tagged as disputed in the September 2014 publication

of the data.

= Disputes intiated after the 43-day review and dispute period, and resolved by the beginning of the following
reviewy period, will be published and tagged a3 non-disputed in both the September 2014 data publication and
subsequent data publications (however, the values of the published data will be different for each of these
publications, per the dispute resolution).

= Disputes intiated after the 43-day review and dispute period, and NOT resolved by the beginning of the following
review period, will be published and tagged a5 non-disputed inthe current display stetus (September 20140 and
tagged as disputed in the upcoming data release display status

Only records for which initial attestation was completed before the start ofthe review and dispute period will be
considered for publication in the Septernber 2014 publication of data

For a complete list of detailed rules around data publication, refer to the Open Payments User Guide,

*Choose a Physician:

John Doe E

* Program Year:

20 [=]

IV

Show Records
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Step 3: On the Records page, you will see a list of all submitted records for the chosen physician. If you
wish, you may filter the records by selecting the “Entity Making Payment” from the specified drop-
down. You may also filter further by including the Record ID, Date of Publication and/or Dispute ID. You
do not need to filter the results in order to proceed. Scroll to the right and select “View” under the
column title “View Record” to view the record details. Please note that this information is only available
on the Open Payments system, and cannot be downloaded.

Select the disputed record(s) you wish to withdraw. You may only withdraw disputes on records with a
review and dispute status of “Initiated” or “Acknowledged.” When the record(s) has been selected,
select “Withdraw Dispute.”

Open Payments (Sunshine Act)

Physician Switch User Type

Review and Dispiute My Profile
Review, Affirm, Dispute Account, Roles, Naminations

Review and Dispute - John Doe - 2013

Back

The table below contains only the records reported for the selected physician during the selected program year.

The listis organized by reporting entity, including reporting entities that reportedmade payments or other transfers of value to the physician, and
reporting entities in which the physician has ownership or investment interests.

Only records that have been attested to by reporting entities will be displayed. Records that have not yet been attested to or are still being
processed by a reporting entity will be made available for review only after attestation has been completed

Please note: There is a horizontal scroll bar below the table, for you to use to view more columns in the table. Use the filtering tools below to
customize your view of the disputed records

To take an action related to a disputed record, select the check box in the first column of the table (next to the Entity Making Payment column). You
may then perform the following actions on the selected record(s):

* Select "Affirm Record" to confirm the payment or other transfer of value, or ownership or investment interest.

+ Select "Dispute Record" to dispute the payment or other transfer of value, or ownership or investment interest. You will need to provide a reasonable
explanation for your dispute of the record

+ Select "Withdraw Dispute” to acknowledge that the physician is no longer disputing the record

Ta returnto the previous page, select "Back.”

For more information about the review and dispute process, refer to the Open Payments User Guide.

Physician Records

Entity Making Payment: Record ID: Date OF Publication
Please Select E Please Select E
Dispute ID: Review and Dispute Status: Payment Category: Affirmed (YesiNo):
Initiated r r
Acknowledged General Payments Yes
Resolved No Change " Research Payments ™ No
Withdrawn
Resolved " Ownership or Investment Interest Search Clear Al

Showing Results for:[Alll

Show Entries 10 E
Affirm Record Dispute Recor Withdraw Dispute

Form OF llature O z:::’i’n:'ﬁon o
Select |[ ity Making RecordiDss  ||Dispute 02 || PMENt Payment or  |[Payment or ||Date of " Last Modified |/ =
o Payment { v L Y ||category¢  ||Transfer of ||Transfer of | Paymentg Date & ~
Value s Value s Payment Standing ¢
~ v Indicator ¢
5 ||4Bcpe Medica | 10055 181 General Cashorcash  |[Grant 201340-21 ||$7,500.00 [ 140702 || Attestedd
i Payments eoivalent
- ABCDE Mecical || 10054 General Cashorcash || Consuting Fee |[2013-11-04  |[$5,000.00 Mo 2014-07-02 || Attested
Payments enuivalert
- ABCDE Medical | 10055 General Cashorcash || Eucation 234211 |$1,500.00 [T W14-0702 || Attested
Paymerts erivalert
K ¢ Pagsleft 5 5 Pags q -
« n *
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Step 4: Review the information on the “Withdraw Disputes” page. When finished, select “Withdraw
Disputes.”

Open Payments (Sunshine Act)

Physician Switch User Type

Review and Dispute My Profile
Eeview, Affirm, Dispute ! unt, o Maminations

Withdraw Disputes

John Doe - 2013

Back

Select"Withdraw Disputes" to confirm the withdrawal ofthe selected dispute(s). Once the dispute is withdrawn, the status of the dispute will be displayed as
“Wiithdrawen.”.

To return to the previous page, select"Cancel”

For more information about the review and dispute process, refer to the Open Payments User Guide.

You are withdrawing the following [1] dispute(s):

Dispute I Record ID Date of Payment Amount ($) Entity Making Review and Record Status Date Dispute
Payment Dispute Status Initiated
181 10056 2013-10-21 $7,500.00 ABCDE Medical Initisted Aftested

Cancel Withdraw Disputes
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The following message will be displayed on the screen. An email notification will be sent to the reporting
entity.

Open Payments (Sunshine Act)

Physician Switch User Type

Review and Dispute My Profile
Review, Afiirm, Dispute A

Review and Dispute - John Doe - 2013

Back

You have successfully withdrawn the following dispute(s):
Record id Dispute |d

10056 181

An email has been sent to notify the reporting entity.

The table below contains only the records reported for the selected physician during the selected program year.

The listis organized by reporting entity, including reporting entities that reportedmade payments or other transfers of value to the physician, and
reporting entities in which the physician has ownership or investment interests.

Only records that have been attested to by reporting entities will be displayed. Records that have not vet been attested to or are still being
processed by a reporting entity will be made available for review only after attestation has been completed.

Please note: There is a horizontal scroll bar below the table, for you to use to view more columns in the table. Use the filtering tools below to
customize your view of the disputed records

Totake an action related to a disputed record, select the check box in the first column of the table (next to the Entity Making Payment column). You
may then perform the following actions on the selected record(s):

* Select "Affirm Record" to confirm the payment or other transfer of value, or ownership or investment interest.

+ Select "Dispute Record" to dispute the payment or other transfer of value, or ownarship or investment interest. You will need to provide a reasonable
explanation for your dispute of the record.

+ Select "Withdraw Dispute” to acknowledge that the physician is no longer disputing the record

To return to the previous page, select "Back”

For more information about the review and dispute process, refer to the Open Payments User Guide.

Physician Records

Entity Making Payment: Record ID: Date Of Publication:
Please Select E Please Select E
Dispute 1D: Review and Dispute Status: Payment Category: Affirmed (YesiNo):
Initiated - -
Acknowledged General Payments Yes
Resolved No Change " Research Payments ™ No
Withdrawn
Resolved I Owmership or Investment Interest Search Clear All

Showing Results for:[All]

Show Entries 10 E

Affirm Record Dispute Record Withdraw Dispute
Delay in
Hature 0f . _
Paymentor | Date of TR ::ZL':::" Nf | ast Modified g:;:::t E::;?""‘:'“I Date Dispute || Dispute Last (| Affirmed History Of (| View
Transfer of || Payment ¥ Date Initiated ¢ || Modiified By 3| (restlo)&  [|Dispute || Record
o © Payment < Standing$  [|Status ¢ & By o 1o E
© Indicator ¢
v ||orant 203-10-21 ¥7,500.00 o 40702 |[Atested Withdrawn 2014-07-02 || Jahn Do Mo iew Wigw
1 ||Consutiing Fee [[2013-11-04 $2,000.00 Mo 2014-07-02 Attested Ves Yiew
1 ||Education 2031211 1,500.00 o 40702 |[Atested Mo Wigw
1< < Page 1 of 1 5 s Page 4 -
F] [ m v
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